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Overview: 

This document explains how ScadaTEC software products can be registered and authorized for
continuous use. Although these examples apply to all ScadaTEC products, screen images from
ScadaPhone will be used for illustration purposes.

The Computer Key: 

Whenever a ScadaTEC product is launched on a computer for the first time, a Computer Key is created. The

Computer Key is a 32 bit (8 hexadecimal digit) number that is stored on that machine and displayed on the Program

Information window. This key number, together with the version number, require a matching Authorization Code in

order to fully enable ScadaTEC software products for continuous use on that machine.

Trial Period / License Protection: 

ScadaTEC products will fully function for a trial period of one hour without having a matching Authorization Code;

after this one hour trial period has expired, ScadaTEC products shut down key features so that they cannot be used

for their intended purpose. Closing and re-opening the program resets the one-hour trial period; there is no limit to

the number of times the one-hour trial period can be used.

Obtaining An Authorization Code: 

An Authorization Code can be obtained by contacting

ScadaTEC’s support department either by telephone (USA

888-722-3283), or by email (support@scadatec.com). You will

need to provide the ScadaTEC with the Computer Key and

Version Number of the product you wish to register. Both of

these pieces of information can be obtained from the "Program

Information" (the "Program Information" window can be

accessed by clicking the "Help | About" menu item).

Upon receipt of the Authorization Code,
you can click the "Unregiestered:....."
button on the "Program Information"
window and a registration window will
display. Enter the Authorization Code
into the space provided in this window.


